
Report to: Environment Committee, 21st July 2020

Report of: Corporate Director - Place

Subject: Street Scene Excellence

1 Recommendations

That the Committee approves:

1.1 The new service standards and response times for Street Scene services;

1.2 The City Council adopts a Place and City-wide model of delivering street scene 
services and notes the boundaries of four new Place areas plus the City 
Centre;

1.3 The maintenance of ‘Premier Parks’ will be delivered by a dedicated Parks 
team;

1.4 The wildflower sites (including both ‘seeded’ and ‘natural’ areas) will continue 
to be provided and developed across the City; and

1.5 The Committee grants delegated authority to the Corporate Director Place in 
consultation with the Chair and Vice Chair of Environment Committee to make 
operational decisions as needed to move to Place and City-wide working.

The Committee notes:

1.6 That discussions are being held with Warndon Parish Council and St Peter the 
Great County Parish Council to negotiate revised Service Level Agreements for 
maintenance works using Environmental Operations resources.

2 Background

2.1 ‘Clean Streets’ was identified as a key work stream in the Council’s Transformation 
programme. The scope covers all services which have an impact on local environmental 
quality including street cleansing, grounds maintenance, trees and play.

2.2 This Committee received a report on the 31st October 2017 regarding Street Scene 
Transformation and agreed:

- High level principles for the Street Scene service as the foundation for 
transformation (latterly re-titled Excellence) work – see Appendix A.

- The establishment of a Member Task and Finish Group.
- Trials of ‘Smart Bins’ in the City Centre/wider City area

2.3 An update was received on progress of the Street Scene Excellence project on 29th 
May 2018 including: 



- The establishment of a cross-party Member Task and Finish Group in 
December 2017 which has since met regularly.

- Further key areas for potential transformation and improvement by the Task 
and Finish Group; 

- An update on progress of trials.

2.4 Trials have enabled us to assess impact on resources and demand and on the quality of 
services provided. Trials supported the High Level Principles and delivery of the Street 
Scene vision (established by the street scene team itself): Making the Worcester City 
Street Scene ‘Tidy, Colourful and Safe’.

 Place and City-wide Working
 Parks Team
 Wildflower Planting
 Arterial and Strategic Routes
 Recycling on the Go
 ‘Smart’ compaction litter bins in the City Centre

2.5 A budget paper was reported to this Committee in January 2020 outlining proposals for 
the introduction of Place & City-wide Working including resource implications. A further 
report was approved by Policy and Resources Committee in January 2020 and Council 
in February 2020 supporting a budget proposal for the allocation of temporary funding 
to allow place working to commence in October 2020.

2.6 Members have been kept up to date with meetings and briefings to both the Task & 
Finish Group, Ward Members and all Members over the last 18 months.

3. Preferred Option

3.1 Street Scene Standards

3.2 Alongside delivery of Street Scene trials, a set of Street Scene Standards have been 
developed. These provide a visual guide to what standard of appearance and quality is 
Excellent, Acceptable, Poor and Unacceptable/Hazardous. They provide a clear and 
consistent understanding of what level of cleanliness and street scene appearance need 
to be achieved. Photographs and descriptions describe the appearance and standard 
required. The Street Scene Standards to be used for Place and City-wide working are 
attached as Appendix B.

3.3 The Street Scene Working Group and trial teams were involved in the development of 
the standards. The revised set was used to assess the Place trial and test out and 
refine the standards and assessment methodology. The City Centre will have a 
separate standards document which will reflect the specific requirements in keeping 
this area tidy, colourful and safe.

3.4 Street Scene Performance Indicators (PIs)

3.5 A suite of new PIs has been developed for monitoring Street Scene performance as 
part of changes to how the service is delivered (see Appendix C). These were agreed 
by Environment Committee on the 3rd March 2020 to include three types of 
measurements to provide a holistic view of street scene performance:



• Quality of service (assessment against our street scene standards)
• Response (levels of demand and how it is met against agreed response times)
• Satisfaction (annual survey – resident perception)

Measuring Quality

3.6 A refreshed street scene survey PI is being developed - % of street assessed as 
Excellent or Acceptable. The new survey will take into account the new service 
standards delivered through the new way of working.

3.7 The survey will continue to be completed by volunteers and if possible a ‘quality 
assurance’ role will be undertaken by officers independent of the service to check 
consistency and involve colleagues in street scene. The Place trial used the new service 
standards and these were monitored to assess the quality of service. A learning point is 
that using photographs is much clearer and understandable. 

3.8 Environment Committee agreed in March 2020 that the existing Street Scene Survey 
PIs continue to be reported for Quarters 1 and 2 of 2020/21, whilst the new survey is 
under development. The new survey PIs will start to be measured from Quarter 3 in 
line with the introduction of Place and City Wide working.

Measuring Response

3.9 The new PIs will measure effectiveness of response to service enquiries relating to the 
agreed response times. For Quarters 1 and 2, this Committee agreed that current 
service response times (based on Zone working) would be used, with these being 
reviewed as part of the move to Place and City-wide working.

3.10 Proposed response times based on the findings of the trial and consultation with the 
teams are provided in the table below. Response times indicate how quickly we will 
attend site to inspect/assess and make safe. It may take longer to complete tasks, e.g. 
a large fly-tip will require specialist machinery or other teams to assist.

Time periods marked with a star (*) will be responded to in 1 calendar day. Where a 
response time of 30 days is given a third party supplier is usually involved and we need 
to order goods or materials.

Service

Current 
response 

time 
(working 

days)

Proposed 
response 

time 
(working 

days)

PI ref

Animals - fouling 10 2 OP-PI-12
Litter 10 2 OP-PI-12
Sweeping – excess detritus / dirt 10 5 OP-PI-12
Grass – poor maintenance 10 5 OP-PI-13
Litter/Dog bins - overflowing 1 1* OP-PI-14
Fly Tipping 10 2 OP-PI-15
Hazardous litter/fly-tip (bio hazard/glass/needles) 
etc.)

1 1*
Damage/Vandalism to council assets - make safe 23 1*



Dead Animals 5 1*
Fly Posting/Graffiti - Offensive 1 1*
Life Buoys - damage/repair/make safe 1 1*
Play Areas - damage/repair/make safe 1 1*
Bus Shelter - cleanse/repair/make safe 1 1
Trees - hazardous 1 1*
Trees - Non hazardous 10 10
Hedges 10 5
Public Toilets - cleaning requirement 1 1*
Invasive Plant Species 10 5
Conservation Area - general maintenance 10 5
Allotment - general maintenance 10 5
Fly Posting/graffiti - Non Offensive 10 5
Shrubbery 10 5
Street Name Plates - new request/repair/replace 48 30
Benches - new request NEW 30
Litter/dog bin - new request NEW 30

Measuring Satisfaction

3.11 Satisfaction PIs are collected through the Council’s Annual Survey. This provides results 
from a suite of questions to measure resident perception of the service. Results from 
the Annual Report are reported to this Committee as part of the Quarter 3 Performance 
Scorecard report.

3.12 Place and City Wide Working

3.13 The established way of cleansing and grounds maintenance in 10 zones across the City 
was based on a principle of all areas having the same level of service. The front line 
team felt that certain things were not getting done often enough and to the right 
standard, in some cases they were frustrated at having to leave a zone before all the 
work was completed. Additionally, street scene standards were not clearly defined, 
understood and maintained.

3.14 The staff working group felt that both mechanical sweeping and mowing would be 
better delivered on a city wide basis. Sweeping of main roads is best carried out earlier 
before traffic builds up and it is more practical and efficient to operate on a city wide 
schedule. Sweeping trials with early start and ‘Out of Hours’ working were carried out. 
The trial was supported by an additional £15k funding allocation for weekend sweeping 
of hard to reach areas. 

3.15 Benchmarking good practice identified that a successful alternative way of delivering 
street scene is through place based teams, i.e. a team dedicated to an area. This 
enables teams to understand, prioritise and manage work based on the specific needs 
of the Place and proactively respond to changing demands.

Satisfaction with street cleansing (existing annual PI)
Satisfaction with rubbish collection and recycling (existing annual PI)
Satisfaction with parks and play areas (existing annual PI)



3.16 Functions were assessed to consider if they were most suited to be delivered on a Place 
or City-wide basis. General functions that are common to all teams were assessed as 
suitable for inclusion under ‘Place Working’. More specialist work requiring specific 
equipment or expertise was assessed as more suited to delivery on a ‘City-wide’ 
schedule. The table below contains details on how street scene functions have been 
split and this will be subject to ongoing assessment and monitoring as new ways 
become established.

Place Working  City-wide

- LGV sweepers
- Small sweepers
- Tractor mower
- Hedge Flailing
- Small mowers
- Tree work
- Play Areas (quarterly inspections)
- Sports pitches
- Parks 
- Soft landscaping / planting
- Litter and dog bin emptying 

(scheduled)

Other delivery

- Litter picking
- Alleyway/footpath cleansing
- Spraying and weeding
- Strimming
- Hedge cutting
- Graffiti, flyposting and fly-tip 

removal
- Conservation areas
- Allotments
- Play area (general works & routine 

inspections)
- Urgent/reactive work
- Closed church yard maintenance 

(excluding mowing)
- Litter and dog bin emptying (non-

scheduled)
- Enforcement (Community Services)
- Street furniture and asset 

maintenance (Works Unit)

3.17 A working group of staff from across street scene services helped shape the trials. A 
full team workshop was attended by all Street Scene staff and Councillor Joy Squires in 
March 2018. Teams identified what makes a good street scene:

 Tidy
 Colourful
 Safe
 Good Atmosphere
 Good Amenities – e.g. toilets & car parks 

3.18 A trial of Place Working began in April 2019 in St John and St Clement wards. This 
allowed a small team to stay permanently in the Place, learn the needs of the area, 
work out meaningful schedules and form relationships with key partners and 
stakeholders to improve street scene standards.

3.19 The trial area was extended in September 2019 to encompass the whole area to the 
west of the river including Bedwardine Ward. This area equates to the current ‘Zone 
Working’ areas 2 & 7 and has provided a better understanding of how a full-sized Place 
will work when this approach is rolled out across the City. The team has continued to 
work in the trial area whilst the remaining areas of the City have maintained the 
cyclical approach of zone working. 

3.20 Trials confirmed that carrying out mechanical sweeping as a City-wide function with 
some weekend working is a better way to operate. 



City-wide sweeping including weekend work as part of planned rotas, will commence by 
October 2020, or earlier subject to successful completion of the staff consultation 
process.

3.21 Mowing teams have moved to operating as City-wide services using sections of the city 
on a ‘clock face’ basis. There is no defined time schedule with the teams now 
completing each section before moving on to the next and it is expected that each ‘full 
sweep’ of the clock is based on an average two-weekly cycle.

3.22 Information has been gathered throughout the trial, including regular team feedback, 
monitoring reports and surveys. Details of the monitoring and consultation are shown 
in Appendix D Section 1.

3.23 The trials have demonstrated that:

 Place Working gives higher and more consistent results, when measured against 
service standards.

 Team satisfaction and morale in the Place Team is improved.
 The team is more reactive and responsive to local needs - requests and complaints 

were dealt with more quickly.
 The number of reported incidents reduced.
 Place Working is more resilient to staff absence.
 Lessons learnt include: 
- Initially there is a need to bring the area up to standard.
- Beneficial to build relationships with partners in the Place.
- There is a requirement for a Team Coordinator to manage day to day Place 

workload.
- Being able to coordinate with mechanical sweeping teams added to the team’s 

effectiveness.

3.24 From October 2020, the City will be divided into five ‘Places’, including the City Centre 
as a ‘Place’. Boundaries of the Places are based along Ward lines with some minor 
operational changes and workload mix. Boundary maps and a list of wards and areas 
are shown in Appendix E. Teams of five operatives will be based within each Place. 
The trial has shown that teams of five allow resilience and the range of skills needed to 
manage each Place. Place teams will work with City-wide Teams as needed e.g. 
specialist tree work.

3.25 Management Plans will be developed for each Place, tailored to its specific 
requirements including key features, challenges and hotspots. Plans will include 
baseline data for key tasks to enable monitoring of workload and progress. Teams will 
have the flexibility to adapt and be responsive to the needs and demands of the place. 
Management plans will be owned by the Place Team, subject on ongoing review and 
will inform the resources and skills required for each Place. 

3.26 Allocation of functions and resources will be under constant review during the initial 12 
to18 months of the roll out of the new services. Implementation and future success of 
Place Working will require a number of work streams to progress including:

 Improved efficiency of Litter bin routes: 2.6 FTE to 2 FTE using 7.5T mini RCV 
compaction vehicles and larger, better bins.



 Review of City Centre staffing levels and shift patterns, helped by a move to ‘Smart’ 
compaction bins.

 Core area of City Centre ‘place’ will be reduced.
 Role of co-ordinator and other team members clearly defined (grades/roles and 

responsibilities/training etc).
 Review Service Level Agreement with Parish Councils.

3.27 Key milestones for the implementation of Place and City-wide Working are detailed 
below:

Feb 2020 Council approves one off ‘kick start’ funding for 18 months 
from October 2020

Jul 2020 Report to Environment Committee to approve new service 
standards, response times and plans to move to Place/City-
wide working from October 2020

Jan–Sept 2020 Implementation plan:
- Revised job profiles / consultation with staff
- Recruitment to posts
- Review SLAs with Parish Councils
- Member Engagement
- Revise City Centre area and resource reallocated
- Introduction of Smart compaction litter bins and 

standard recycling bins to City Centre
- Revised litter bin routes

October 2020 Commence Place & City-wide Working
To March 2022 Plan for service delivery from April 2022

3.28 Parks

3.29 All premier parks (Gheluvelt, Cripplegate, Fort Royal and Riverside) have received 
Green Flag status, recognising good environmental management in public parks and 
open spaces. The Riverside Park gained its first Green Flag in 2019. Consequently the 
standards expected are high and specific action plans are in place to maintain 
standards and meet Green Flag criteria.

3.30 Previously the Green Spaces Team was responsible for maintenance of the Council’s 
premier parks with dedicated ‘park keepers’ located within each park. Other members 
of the Green Space Team were responsible for other horticultural works across the 
City. 

3.31 However, the small number of staff within each park limited resilience and flexibility. 
Weekend working was undertaken for the riverside but not in the parks (except 
Gheluvelt Park in the summer due to the Splashpad) and issues occurring at weekends 
were not being addressed until the following working week. There are also a number of 
common functions across all sites that benefit from consolidation and sharing of 
expertise and experience.

3.32 A single ‘Premier Parks’ Team was established in April 2019 as a way of testing out the 
advantages this might bring. The team combine the resources and skills from all staff 
previously working in parks and the riverside teams with one dedicated team working 
together across all premier parks and providing horticultural maintenance around the 
city centre.



3.33 The team operates 7 days a week, managing and prioritising work based on the 
specific and seasonal needs of each area and proactively responding to changing 
demands to cover:
 Cripplegate, Fort Royal, Gheluvelt, Riverside parks
 St Andrews and Cathedral gardens
 Traffic islands by the Cathedral, at St Johns and by St Martin’s Gate car park

3.34 Functions were assessed to consider how they can be delivered most effectively.

 More general functions common to all teams have been assessed as suitable for 
‘premier parks working’.

 More specialist work that requires specific equipment or expertise has been 
assessed as more suited to delivery on a ‘Specialist’ city-wide basis. 

Premier Park Working  Specialist

- Tractor mower
- Tree work
- Play Areas (quarterly inspections)

Other delivery

- Litter picking
- Spraying and weeding
- Strimming
- Hedge cutting
- Graffiti, flyposting and fly-tip removal
- Urgent/reactive work
- Soft landscaping / bedding / 

wildflowers
- Litter and dog bin emptying 
- Mowing / triple mowing
- Splashpad maintenance
- Delivery of site specific management 

plans

- Enforcement (Community Services)
- Street furniture and asset 

maintenance (Works Unit)

3.35 A public consultation was carried out in November 2019. The results are shown in 
Appendix D Section 2.

3.36 The introduction of the Premier Parks Team has brought improved resilience within the 
team both to cover staff absence and provide weekend cover in these busy premier 
parks. Sharing of knowledge and skills has also led to new approaches being developed 
resulting in more effective use of equipment. The trial has been a success and will 
become permanent from October 2020 following a period of staff consultation.

3.37 Improving Arterial and Strategic Routes

3.38 On 28th May 2019 Environment Committee approved the following recommendations:

a) The definition and roads to be classed as ‘arterial and strategic routes’;

Strategic and arterial routes are busy roads taking people around and into the City. 
They include roads which are purely for vehicles, such as the A449 including traffic 
islands linking them, as well as roads which have pedestrian access such as the London 
Road. These routes play an important part in the quality of Worcester’s local 
environment and how the maintenance and cleanliness of the City is perceived.

b) Proposals to spend £100k on the replacement of litter bins and the trialling of an 
arterial routes team; and



c) Note that future cleansing of the A449, including litter bin provision in laybys, will be 
considered as part of this project.

3.39 The project comprises of 6 main areas of work:

 Trial different ways of working
o (a) two person dedicated ‘Highways Team’
o (b) mechanical sweeping on a city-wide basis rather than by zones 

including weekend sweeping 
 Review safe operating procedures for working on arterial and strategic routes 

and develop a schedule of proactive maintenance
 Replace litter bins on arterial routes including A449 laybys
 Increase cleansing visits to A449 by two per year to supplement existing County 

visits
 Explore enforcement powers for dealing with litter on highways
 Improve partnership working/agreements with neighbouring authorities to clarify 

responsibility for cleansing on the City boundary.

3.40 A summary of progress is provided below: 

 Highways Team to commence in July and the trial will run until the end of March 
2021.

 Mechanical sweeping on a city wide basis to be introduced from October 2020.
 Safe operating procedures and training completed, proactive schedules being 

developed by Highways Team.
 New larger improved bins provided on 3 trial arterial routes and A449 laybys. So 

far these have proven to be very successful, providing more litter capacity, 
reducing wind blown litter and manual handling.

 Cleansing of A449 to be increased through two additional visits between grass 
cuts (temporary funding).

 Explore enforcement options for tackling litter on A449 – ongoing.
 Explore ways for more effective partnership working to cleanse and maintain 

highways on boundaries – ongoing.

3.41 Monitoring of the effectiveness of the Highways Team will be carried out whilst the 
team is in place to the end of March 2021. Results will be reported back to Committee 
as plans for sustaining Place Working post March 2022 are developed.  The trial of 
improved bins will inform the Public Bin Strategy to be reported to Committee in 
October 2020.

3.42 Wildflowers

3.43 Wildflowers have become an increasingly important aspect of promoting biodiversity in 
our street scene. The wildflowers project originally started with a few trial areas in 
parks and open spaces. 

3.44 During 2019, following recommendations and suggestions from Members, 7 further 
wildflower areas were trialled across the city. Overall there was good germination on all 
sites with all seed mixes. 

3.45 Outcomes achieved for the wildflower planting trial during 2019 included:

 Promotion of biodiversity in Worcester City by creating key habitats for different 
insect species. 



 High levels of pollinators were attracted to all the wildflower areas and different 
species of bees, butterflies and other insects were spotted during our monitoring. 

 Enhanced urban environment with vibrant, colourful planting displays provided by 
high impact planting regimes.

 Provided an opportunity to inform the public about the importance and benefits of 
wildflower planting.

3.46 A public consultation was carried out following the 2019 season. The results are shown 
in Appendix D Section 3.

3.47 It is our aspiration for 2020-21 to mainly focus on adding wildflower areas to our 
strategic and arterial routes into the City where possible as well as continuing to review 
how we manage our large green open spaces.

3.48 A number of wildflower locations previously nominated but not used for the 2019 
planting season will be reviewed again as potential locations for 2020. This will be 
subject to location feasibility based on criteria such as safe access, ground conditions 
or shade. The delay to ground preparation caused by the pandemic lockdown may 
mean that many on the list of potential sites (Appendix F) will have to be deferred to 
the 2021 season.

3.49 Recycling on the Go (RotG)

3.50 Trial bins were installed in Fort Royal Park, South Quay area and Gheluvelt Park in 
September 2019 – photographs are included at Appendix G. The aim of the trial bins 
is to learn how to increase participation in recycling on the go and improve the quality 
of recycling. More trial points have since been added to Cripplegate Park, Fort Royal 
Park and Gheluvelt Park.

3.51 Previously there has been limited recycling provision in public areas and bins 
experienced high levels of contamination. Recycling points are branded and customised 
to increase their prominence, make them distinctive and include information and 
signage regarding recyclable items. 

3.52 The distinctive and informative appearance appears to help in clearly identifying 
opportunities for the disposal of recyclable waste and encourage appropriate disposal of 
different recycling streams. The use of recycling ‘stations’ rather than stand alone bins 
provides a more prominent focus in larger open spaces such as parks. However, 
signposting is important.

3.53 Monitoring of the trial bins to date indicates very few incidents of contamination. 
However due to the impacts of the pandemic in the early months of the year it is 
acknowledged that usage has so far been far lower than normal usage levels. 
Monitoring and assessment will continue and will inform the Public Bin Strategy which 
will be brought to the Committee in October 2020.

3.54 Widespread RotG provision in the City Centre is subject to the Public Bin Strategy. 
Continued communication and promotion will be an extremely important part of the 
strategy.

3.55 Litter and recycling bins in the City Centre



3.56 The Committee is referred to reports to this Committee in January and May 2019 and a 
report to Policy & Resources on 9th June 2020 for full details of the background and 
decisions regarding the introduction of litter and recycling bins in the City Centre.

3.57 The Committee should note that the original option has changed;

From: providing all bins as ‘Smart’ compaction bins installed in two phases

To: ‘Smart’ compaction litter bins and standard recycling bins with improved recycling 
coverage across the city centre, all to be installed in one phase.

4 Alternative Options Considered

4.1 Option 1: Continue with Zone Working

Advantages: no additional cost or disruption to service. Resource provision remains the 
same for each zone.

Disadvantage: some zones with greater need may continue to be incomplete after 
fortnightly cycle. Most service response to customer requests remains within the zone 
working cycle, i.e. 10 working days which is no longer considered acceptable. Some 
zones disproportionately affected by Bank Holidays and temporary reduction in capacity 
(staff absence, emergency response elsewhere) on their cycle. Limited flexibility to 
adapt to specific needs of local area.

This option is not proposed as it does not enable improvements to the service 
demonstrated by the Place Working trial. It is no longer considered the most effective 
means of delivering street scene services and meeting the changing needs of the City.

4.2 Option 2: Place Working with teams of 4 staff.

The Place trial conducted on the west-side of the City tested staffing levels and 
productivity. The trial showed a need to split staff up into smaller teams in order to 
cover the area effectively. Staff leave and training needed to be accounted for in 
deciding the level of resourcing as well as the workload.

Advantage: less cost.

Disadvantage: the trial showed that operating with 4 staff impacted the ability of the 
team to maintain the standard of service and flexibility because 2 teams of 2 became 1 
team of 3 during staff absence.

Resourcing each Place with less than 5 staff is not an effective or efficient option.

4.3 Option 3: Number of Place areas.

Consideration was given to different Place Working models that were assessed against 
the results of the Place trial:

• 3 Places plus City Centre – would lose the advantage of team ownership of the 
area and building relationships with partners as the area covered is very large.
• 5 Places plus City Centre – would dilute current resources with the need to 
borrow/share vehicles and equipment across Place boundaries. 



Smaller team would be inefficient taking into account staff leave and the need for a 
wide range of staff skills. This inefficiency may adversely impact on partner relations.

4 Places plus City Centre is considered the best compromise of area size for the 
resources available. Place sizes shown to be conducive to team ownership, partner 
relations and levels of equipment. 

5 Implications

5.1 Financial & Budgetary Implications

Funding of £100,000 for improvements to arterial and strategic routes was approved 
by Council, 20 February 2018.

Funding of £85,000 for 18 months from October 2020 to allow creation of 2 temporary 
posts for Place Working was approved by Council, 18 February 2020.

5.2 Legal and Governance Implications

As Principle Litter Authority, the City Council is responsible for cleansing from all public 
roads within the City boundary including the provision of public bins.

Legal Services will be consulted on the revision of the Service Level Agreements with 
Parish Councils regarding amendments to neighbourhood cleansing arrangements.

5.3 Risk Implications

A risk management plan will be drawn up to identify mitigation for risks including:

 Possible disruption to service delivery during implementation of Place and City-Wide 
working.

 Resource provision allocated to ‘Places’ or other Street Scene function may be 
insufficient to maintain standards.

 Reducing the number of litter bins in the city centre may result in more litter on the 
streets.

 Contamination of recycling units in the City Centre may require further public 
education.

 Health and safety of operatives on arterial routes.

5.4 Corporate/Policy Implications

The Street Scene Service Standards will form part of the new policy to manage and 
monitor the quality of the street environment. The standards will give clear and 
consistent understanding of what level of cleanliness and street scene appearance 
needs to be reached and will be the method to measure what standard is actually 
achieved.

5.5 Equality Implications

An Equality Impact Assessment Pre-screening evaluation has been carried out to 
assess the implications contained in this report. A full EIA is considered not to be 
required.

5.6 Human Resources Implications



Two temporary posts will be established to support Place Working.

Staff consultations will be conducted to agree changes to places of work, shift and 
hours of work, role profiles and matching post holders to skills required.

5.7 Health and Safety Implications

There are no direct Health and Safety implications. However, health and safety 
improvements undertaken as part of all this work include:

 Updated risk assessments and safe operating procedures for working on 
strategic and arterial routes including training for all staff; 

 Reducing manual handling through introduction of wheeled bins for recycling on 
the go and litter collection.

5.8 Social, Environmental and Economic Implications

Social: Improved street scene, especially aesthetic improvements such as increased 
wildflower planting can improve the quality of life for residents and visitor to the City.

Environmental: Introducing ‘Recycling on the Go’ points Worcester City Council 
increases opportunities for residents and visitors to recycle and sends a positive 
environmental message. It also reduced contamination and waste to land fill. 
Improved style, capacity and location of litter bins reduces littering (including dog 
fouling and potentially hazardous waste) in the City streets and open spaces.

Wildflower planting increases the biodiversity of the City.

Economic: new bins, wildflower and improvement to cleansing generally will enhance 
the Street Scene in both in the City Centre and the wider city making Worcester a more 
attractive location for residents, visitors and businesses.

Ward(s): All
Contact Officer: Sue Horrobin, Head of Environmental Operations

Tel: 01905 722534
Email: sue.horrobin@worcester.gov.uk

Background Papers:

 Street Scene Transformation – Environment Committee, 31st October 2017

 Street Scene Transformation - Update Report - Environment Committee, 29th May 
2018

 Street Scene Excellence – Procurement of ‘Smart’ litter and recycling bins for 
the City Centre - Environment Committee, 28th May 2019

 Improvements to maintenance of arterial and strategic routes including the 
A449 dual carriageway - Environment Committee, 28th May 2019

 Setting the Budget for 2020/21 and MTFP to 2024/25 Appendix 5 – 
Environmental Operation Place Working – Policy and Resources Committee, 4th 
February 2020



 Smart Compaction Bins in City Centre – Policy & Resources Committee, 9th June 
2020

Member Briefings:

 Wildflowers – March 2019 and February 2020
 Place and Parks Working – March 2019
 Premier Parks Team Trial – April 2019
 Place Working – September 2019
 Recycling on the Go - September 2019
 Replace litter bins on arterial routes including A449 – November 2019
 A449 Cleansing – December 2019

Appendices:

Appendix A - High Level Principles for Delivering Street Scene Services
Appendix B - Street Scene Service Standards
Appendix C - Street Scene Performance Indicators
Appendix D - Monitoring and Consultation
Appendix E - Place Area Maps
Appendix F - Additional Wildflower Sites for 2020 & 2021 Seasons
Appendix G - Recycling stations installed in Premier Parks



APPENDICES
APPENDIX A

High Level Principles for Delivering Street Scene Services

In order to progress the transformation of street scene services, a set of high level principles 
have been adopted as a foundation upon which the transformation work will be completed 
and finalised as we go through the transformation process:

1. Understand the needs of the ‘Place’ and develop local knowledge and ownership to 
enable resources to be put where they are needed and build trust and connect with 
local communities.

2. Focus on outcome standards (how clean is the city), underpinned by a basic minimum 
input standard.

3. Use the skills and knowledge of the team to ensure we have the right balance of 
scheduled and reactive work, with flexibility and responding to changing circumstances 
as needed.

4. Strive for Excellence - make sure every area gets the attention it needs (‘Clean it if it’s 
dirty’), accept that it is not feasible to deliver a gold standard everywhere.

5. Use the right equipment for the job and the right mix of techniques, get the timing of 
service delivery right.

6. Check we’re on track through our key Performance Indicators, other measures and 
performance data and feedback from teams, customers, councillors and other 
stakeholders.

7. Benchmark – learn from the best and peer review.

8. Ensure a joined up approach across operational services and the wider council e.g. 
links with waste and parks services.

9. Work effectively with partners.

10.Ensure the right balance between publicity, awareness raising and enforcement.



APPENDIX B

ENVIRONMENTAL OPERATIONS

STANDARDS FOR STREET SCENE SERVICES

Version 3.0 – May 2020

The purpose of the service standards is to be the core, maintained guide for the efficient and effective 
management of Worcester City ‘Place Working’ operations.

(Worcester City Centre ‘Place’ will be subject to separate standards)



Introduction

‘Place’ standards have been developed in order to provide an easy to use guide as to what standard of appearance 
and quality is acceptable for the services. 

The Standards below will act as a quality assurance reference guide for ‘Place’ and ‘City–Wide’ services operational 
staff.

Service Standards are divided into sections covering the range of service tasks undertaken by operational staff. 
Each section is divided into four assessment criteria;

A. Excellent
B. Acceptable
C. Poor
D. Unacceptable/hazardous

Sections are defined by a brief description and visual indication for each criteria. The criteria are designed to give 
guidance to operational staff and be used for task assessments.

The standards will also be used by volunteers as the Street Scene Measures for the new Performance Indicator 
assessments.

Service Standards sections and criteria will be subject to periodic re-evaluation and update.



ENVIRONMENTAL OPERATIONS

STANDARDS FOR STREET SCENE SERVICES

The benefits for having a set of standards are:

• Clear and consistent understanding of what level of cleanliness and street scene appearance needs to be     
achieved.

• A method to measure what standard we are actually achieving across the services.
• Increased ownership and pride by staff.
• Improved satisfaction of services with councillors, residents and other stakeholders.
• Reduction in unnecessary contact to the Council.

This document describes the appearance and standard to be achieved for the following areas:

 GRASSED AREAS
 HEDGES
 ALLEYWAYS
 PUBLIC BINS
 STREETS (general environment, weeds)
 PLANTING
 STREET FURNITURE
 SWEEPING (Litter, detritus, leaf-fall)

The term detritus is used to indicate leaf litter, moss, weeds, sand and soil that may gather on pathways, verges and gutters 
marring the appearance of any areas.



STREET SCENE STANDARDS – GRASSED AREAS

STANDARD EXCELLENT STANDARD ACCEPTABLE
UP TO 2”/5cm, 

EVEN CUT.
UP TO 4”/10cm, 

EVEN CUT.

CLEARLY 
DEFINED 

AREAS, NO 
CUTTINGS LEFT.

WELL DEFINED 
AREAS, FEW 

CUTTINGS LEFT.

UNIFORM CUT 
LENGTH, KERBS 

& EDGING 
CLEARLY 
VISIBLE.

UNIFORM CUT 
LENGTH, KERBS 
& EDGING 
VISIBLE.

NO “SCALPED” 
BARE AREAS.

FEW “SCALPED” 
BARE AREAS.



STANDARD POOR STANDARD UNACCEPTABLE/HAZARDOUS
OVER 4”/10cm, 
UNEVEN CUT.

OVER 6”/15cm 
UNEVEN CUT 
OR UNCUT.

ILL-DEFINED 
AREAS. 

SIGNIFICANT 
CUTTINGS. 
“SCALPED” 

BARE AREAS.

ILL-DEFINED 
AREAS. 

SIGNIFICANT 
CUTTINGS 
“SCALPED” 

BARE AREAS.
SEPARATE 
GRASS OR 
PLANTED 

AREAS AND 
EDGES POORLY 

DEFINED.

SEPARATE 
GRASS OR 

PLANTED AREAS 
POORLY 

DEFINED. EDGES 
COVERED.

CUTTINGS ON 
PATHWAYS.

CLIPPINGS OVER 
50%+ OF AREA 
& PATHWAYS. 

PATHS 
NARROWED BY 
VEGETATION.



STREET SCENE STANDARDS – HEDGES

STANDARD EXCELLENT STANDARD ACCEPTABLE
CUT BACK 

BEHIND PATH 
EDGE.

CUT BACK TO 
PATH EDGE.

LESS THAN 5cm 
GROWTH ON 
TO PATHWAY.

5-15cm 
GROWTH ON 
TO PATHWAY.

GREEN 
FOLIAGE 

SHOWING. 
NEAT LEVEL 

EDGED.

SOME BARE 
AREAS 

SHOWING NOT 
LEVEL.

NO LITTER OR 
DETRITUS 
UNDER/BY 

HEDGE.

MINIMAL 
LITTER OR 
DETRITUS 
UNDER/BY 

HEDGE.



STANDARD POOR STANDARD UNACCEPTABLE/HAZARDOUS
CUT BUT NOT 

BEHIND 
PATHWAY.

CUT BUT NOT 
BEHIND 

PATHWAY.

COVERS 
PATHWAY BY 
UP TO ONE 

THIRD.

COVERS 
PATHWAY BY 

OVER ONE 
THIRD.

SOME BARE 
AREAS 

SHOWING. 
UNTIDY CUT.

MANY BARE 
AREAS 

SHOWING. 
UNTIDY CUT.

CUTTINGS AND 
LITTER AROUND 

HEDGE.

OVERHANG 
AT/BELOW 

HEAD HEIGHT 
CUTTINGS AND 
LITTER AROUND 

HEDGE



STREET SCENE STANDARDS – ALLEYWAYS

STANDARD EXCELLENT STANDARD ACCEPTABLE
CLEAN NEAT 

AND TIDY. 
EASILY 

PASSABLE.

CLEAN NEAT 
AND TIDY 

EASILY 
PASSABLE.

NO LITTER. NO OR FEW 
SMALL ITEMS 

OF LITTER.

NO WEEDS OR 
OTHER 

DETRITUS.

NO OR FEW 
WEEDS OR 

OTHER 
DETRITUS.

NO HAZARDS. NO HAZARDS.



STANDARD POOR STANDARD UNACCEPTABLE/HAZARDOUS
UNKEMPT 
LOOKING. 

MESSY BUT 
PASSABLE.

UNKEMPT 
LOOKING 

MESSY. JUST OR 
NOT PASSABLE.

WIDESPREAD 
LITTER.

HEAVILY 
LITTERED.

WIDESPREAD 
WEEDS AND/OR 

OTHER 
DETRITUS.

SIGNIFICANT 
AMOUNTS OF 

WEEDS AND/OR 
OTHER 

DETRITUS.

NO HAZARDS. OVERHANGS AT 
OR BELOW 

HEAD HEIGHT 
AND/OR TRIP 

HAZARDS.



STREET SCENE STANDARDS – BINS

STANDARD EXCELLENT STANDARD ACCEPTABLE

CLEAN, BRIGHT.
 NO STICKERS.

CLEAN & TIDY. 
FEW IF ANY 
STICKERS.

NEARBY AREA 
CLEAR OF 

LITTER.

NEARBY AREA 
MOSTLY CLEAR 

OF LITTER.

SAFE POSITION 
& ACCESSIBLE.

SAFE POSITION 
ACCESIBLE.

SECURE DOOR 
OR LID.

SECURE DOOR 
OR LID.



STANDARD POOR STANDARD UNACCEPTABLE/HAZARDOUS
DIRTY AND 

DULL. MANY 
AND/OR RIPPED 

STICKERS.

DIRTY AND 
DULL. MANY 

AND OR RIPPED 
STICKERS 

DAMAGED.

NEARBY AREA 
HAS OVERSPILL 

LEFT.

NEARBY AREA 
HAS OVERSPILL 

LEFT.

POOR ACCESS 
OR MOUNT.

POOR ACCESS 
OR MOUNT.

BROKEN OR 
MISSING DOOR 

OR LID.

UNABLE TO USE 
DUE TO 

HAZARD.



STREET SCENE STANDARDS – STREETS

STANDARD EXCELLENT STANDARD ACCEPTABLE
NO LITTER. FEW SMALL 

ITEMS OF 
LITTER.

NO WEEDS OR 
OTHER 

DETRITUS.

SMALL 
SCATTERING OF 

WEEDS AND 
OTHER 

DETRITUS.

CLEAN & TIDY 
LOOK.

CLEAN OVERALL 
LOOK.

EXCELLENT 
STANDARD OF 

STREET 
FURNITURE.

ACCEPTABLE 
STANDARD OF 

STREET 
FURNITURE.



STANDARD POOR STANDARD UNACCEPTABLE/HAZARDOUS
WIDESPREAD 

LITTER.
LITTER STREWN 

STREET SLIP 
TRIP HAZARDS.

WIDESPREAD 
AMOUNTS OF 
WEEDS AND 

OTHER 
DETRITUS.

SIGNIFICANT 
AMOUNT OF 
WEEDS AND 

OTHER 
DETRITUS.

UNKEMPT 
LOOK..

DIRTY AND 
MESSY LOOKS. 
HAZARDS ON 
PATHWAYS.

UNACCEPTABLE 
STANDARD OF 

STREET 
FURNITURE.

POOR OR 
HAZARDOUS 

STANDARD OF 
STREET 

FURNITURE



STREET SCENE STANDARDS – PLANTING

STANDARD EXCELLENT STANDARD ACCEPTABLE
PLANTING 

CONTAINED 
WITHIN WELL 

DEFINED AREA.

PLANTING 
CONTAINED 

WITHIN 
DEFINED AREA.

LESS THAN
 5cm GROWTH 

ONTO 
PATHWAY.

5-15cm 
GROWTH ONTO 

PATHWAY.

HEALTHY 
FOLIAGE 

SHOWING. 
COLOURFUL 

DISPLAY.

HEALTHY 
FOLIAGE 

SHOWING. 
COLOURFUL 

DISPLAY.

NO LITTER, 
WEEDS OR 

OTHER 
DETRITUS IN 

AND AROUND 
BED.

FEW SMALL 
ITEMS OF 

LITTER, WEEDS 
OR OTHER 

DETRITUS IN 
AND AROUND 

BED.



STANDARD POOR STANDARD UNACCEPTABLE/HAZARDOUS
PLANTING NOT 

CONTAINED 
WITHIN 

DEFINED AREA.

PLANTING NOT 
CONTAINED 

WITHIN 
DEFINED AREA.

COVERS 
PATHWAY BY 
UP TO ONE 

THIRD.

COVERS 
PATHWAY BY 

OVER ONE 
THIRD.

UNHEALTHY 
FOLIAGE 

SHOWING. 
DULL DISPLAY.

UNHEALTHY OR 
DEAD FOLIAGE 

SHOWING. DULL 
DISPLAY.

WIDESPREAD 
AMOUNTS OF 
LITTER, WEEDS 

AND OTHER 
DETRITUS.

SIGNIFICANT 
AMOUNTS OF 
LITTER WEEDS 

AND OTHER 
DETRITUS.



STREET SCENE STANDARDS – STREET FURNITURE

STANDARD EXCELLENT STANDARD ACCEPTABLE
CLEAN, TIDY, 

USABLE, SAFE.
CLEAN, USABLE 

SAFE.

SIGNAGE CLEAR 
ACCURATE & 

LEGIBLE.

SIGNAGE CLEAR 
ACCURATE & 

LEGIBLE.

FREE FROM 
STICKERS AND 

GRAFFITI.

IN NEED OF 
SOME 

COSMETIC 
MAINTENANCE 

WORK.

NO LITTER OR 
DETRITUS IN 

NEARBY AREA. 

FEW ITEMS OF 
LITTER OR 

DETRITUS IN 
NEARBY AREA. 



STANDARD POOR STANDARD UNACCEPTABLE/HAZARDOUS
UNTIDY LOOK. UNTIDY, 

UNKEMPT 
LOOK. 

INACCURATE 
OR ILLEGIBLE 

SIGNAGE.

INACCURATE, 
ILLEGIBLE 
SIGNAGE.

IN NEED OF 
CLEANING OR 

MAINTENANCE 
WORK.

HAZARDOUS TO 
USE.

IN NEED OF 
CLEANING OR 

MAINTENANCE 
WORK.

WIDESPREAD 
LITTER OR 

DETRITUS IN 
NEARBY AREA. 

SIGNIFICANT 
LITTER OR 

DETRITUS IN 
NEARBY AREA. 



STREET SCENE STANDARDS – SWEEPING

STANDARD EXCELLENT STANDARD ACCEPTABLE
CLEAN, TIDY, 
NEAT SAFE.

CLEAN, TIDY, 
SAFE.

NO LITTER.
PATHWAYS 
CLEAR OF 

LITTER.

FEW SMALL 
ITEMS OF 

LITTER VISIBLE.

NO WEEDS OR 
OTHER 

DETRITUS.

SMALL 
SCATTERING OF 

WEEDS OR 
OTHER 

DETRITUS.

NO MISSED 
AREAS.

NO OR FEW 
MISSED AREAS.



STANDARD POOR STANDARD UNACCEPTABLE/HAZARDOUS
UNTIDY OR 
UNKEMPT 

LOOK.

UNTIDY, DIRTY, 
UNKEMPT 

LOOK.

 WIDESPREAD 
ITEMS OF 

LITTER VISIBLE.

HEAVILY 
LITTERED ROAD 

AND 
PATHWAYS.

WIDESPREAD 
WEEDS OR 

OTHER 
DETRITUS.

SIGNIFICANT 
WEEDS AND 

OTHER 
DETRITUS.

MANY MISSED 
AREAS.

MANY MISSED 
AREAS 

HAZARDOUS 
CONDITIONS.



APPENDIX C

Street Scene Performance Indicators

Key PIs 19/20 
Target

20/21 
Target

Target Rationale/Comments

Street Scene Service - % of 
areas with acceptable levels of 
detritus

85% 85% Quarters 1 & 2 only whilst new 
indicators are developed for 
implementation in Q3

Street Scene Service - % of 
areas with acceptable levels of 
litter

85% 85% Quarters 1 & 2 only whilst new 
indicators are developed for 
implementation in Q3

Street Scene Service - % of 
areas with acceptable levels of 
grass cutting

85% 85% Quarters 1 & 2 only whilst new 
indicators are developed for 
implementation in Q3

Street Scene Service - % of 
areas with acceptable levels of 
hedge maintenance

85% 85% Quarters 1 & 2 only whilst new 
indicators are developed for 
implementation in Q3

Annual Indicators
Satisfaction with street cleansing 63%
Satisfaction with rubbish 
collection and recycling

84%

Satisfaction with parks and play 
areas

Base 
line 

collectio
n

79%

Maintenance targets based on 
results of 2019 Annual Survey.

New for 2020/21 Rationale / Comments
% of incidents of street litter / 
detritus / weeds / animal 
fouling cleared within agreed 
response time

Base line 
collection

% of incidents of poor grass 
maintenance cleared within 
agreed response time

Base line 
collection

% of incidents of overflowing 
litter / dog waste bins dealt with 
within agreed response time

Base line 
collection

% of incidents of fly-tipping 
cleared within agreed response 
time

Base line 
collection

To provide performance 
information about responsiveness 
to demand in high volume/ profile 
functions against agreed 
timescales. 

The PI commentary will provide 
information about the level of 
demand for context.

From Q3 onwards
% of street assessed as 
Excellent or Acceptable

Base line 
collection

To measure ‘Quality’ performance. 
Visual assessments will be used as 
previously but the methodology 
will be updated and the PI 
simplified to one combined Street 
Scene view. Assessment criteria 



Key PIs 19/20 
Target

20/21 
Target

Target Rationale/Comments

will be based on refreshed Service 
Standards.

Removed from Q3 onwards Reason for removal
Street Scene Service - % of 
areas with acceptable levels of 
detritus
Street Scene Service - % of 
areas with acceptable levels of 
litter
Street Scene Service - % of 
areas with acceptable levels of 
grass cutting
Street Scene Service - % of 
areas with acceptable levels of 
hedge maintenance

Replaced by more appropriate measures as above.



APPENDIX D
Monitoring and Consultation
1A. Place Working - Monitoring

Table A: 
Monitoring

Monitoring assessments were made at a number of locations prior 
to and during the trial using the new Street Scene service 
standards as a benchmark.

Results

A B C D
0

10
20
30
40
50
60
70
80
90

Zone Working Place Working

Monitoring results  (%)

Summary Results show ‘Place Working’ enabled the team to raise and 
maintain standards attaining an ‘A’ rating 34.5% of the time 
compared with 17% for ‘Zone Working’.

Table B: 
Quality 
Surveys

Quality surveys continued during the trial. Results compare Zone 2 
for 2018/19 (Zone Working) with the first 3 quarters of 2019/20 
(Place Working trial).

Results 

A
By %

B C D
0

10

20

30

40

50

60

70

Zone Working 2018/19 Place Working 2019/20 (3 Quarters)

Quality survey results for Zone 2  (%)

Each survey is given an overall perception grade (A-D) for the area. For a whole 
year there are 4 overall perception grades (4 quarters).

A BOverall perception for Zone Working:
(result out of 4 quarters) 1/4 3/4

A B

Summary

Overall perception for Place Working:
(result out of 3 quarters) 2/3 1/3



Table C: 
Customer 
requests

Customer service requests during the ‘Place Working’ trial period 
(April – December 2019) were assessed to gauge response times.

Results 

Less 
than 1 

day

1 day 2 days 3 days 4 days 5 days 6 days 7 days 8 days longer
0
2
4
6
8

10
12
14
16

Place trial request response times (April - 
Dec 2019) 

Responded to on same day. 25%
Responded to in four days or less. 82%
Average response time. 2.25 days

Summary

Feedback from the Street Scene Supervisor indicated that 
operational complaints within the Place Working trial area appeared 
to be considerably less than any of the other zones.

Table D: 
Hotspots

During the trial period (Apr – Dec 2019) time spent at all locations 
was recorded. The ten locations that absorbed the most time are 
shown in the results.

Results 

Green Centre

Oldbury 
Road

Howard
 Road

 re
c &

 play
 

are
as

Oldbury 
Road

 re
c &

 play
 

are
as Bromya

rd Road

Henwick
 Road

Meco
 al

ley

Malv
ern Road

Bran
sfo

rd Road

Monarc
h Driv

e
0

2

4

6

8

10

Top ten locations by % of man hours

Summary The Green Centre is a known ‘hot spot’ for littering and took up 
9.5% of the team’s operational time. Knowledge of local areas of 
high demand enables tailored cleansing frequencies.



1B. Place Working - Consultation

Table E: 
Public 
survey

A public survey of the trial area was carried out from December 
2019 to February 2020. Of 112 responses, 91 were relevant to the 
‘Place Working’ trial.

Results

Very clean & 
tidy

Clean & tidy OK Unclean & 
untidy

Very unclean & 
untidy

0
5

10
15
20
25
30
35
40
45

How clean & tidy do you think your local 
area is?

Summary The results were broadly neutral as shown by the results to 
Question 2 above. A number of respondents used the opportunity to 
register a variety of complaints. This is normal for this type of 
survey but may detrimentally dilute the results. Of the issues raised 
by residents the major issue was dog fouling.

Feedback “Mr X would like to compliment the team on doing a marvellous job 
cutting the grass, hedges and shrubbery around Bromwich Lane. ….. 
they have never looked so nice”.

Table F: 
Staff 
survey

A staff survey was undertaken before and after the Place Trial.

Results 

Yes, always Mostly Sometimes Never
0

10

20

30

40

50

60

70

80

Zone working Place working

Do you usually finish work in zone 2? (%)

Summary Place Working enabled the team to return and complete tasks if 
they were not completed in a single day.



Feedback Weekly team feedback showed that team members had an 
increased sense of pride in their work. In addition a real sense of 
ownership had developed and as a result morale appeared higher.

1C. Place Working - Member Consultation and Feedback

A Member survey was undertaken both before and after the trial. Evidence obtained during 
monitoring indicated that complaints received by Members were much reduced in the trial 
area.

2. Parks Consultation

A survey of park users was undertaken in November 2019 using social media and paper 
copies, and 34 responses were received. Headline results are shown below. Although the 
majority of response to both questions is ‘don’t know’, it is positive that satisfaction is largely 
good or excellent, and that some positive improvement has been seen since the trial.

3. Wildflower Consultation

Positive feedback has been received from residents, colleagues and Members about seeing 
more wildflower areas around the City.

A public survey was undertaken following the 
2019 season giving the following results:

An example of a compliment received in July 2019:

“I would like to take this opportunity to commend the council on their decision to plant wild 
flowers along the Droitwich Road and selected roundabouts in the city. They are a joy to drive 
past and they never cease to brighten up my day as I drive to work. Thank you.”



APPENDIX E

Place Area Maps

Place area layout Ward map

Current cleansing zone layout City Centre Place



Worcester North Place Worcester East Place

Worcester South Place Worcester West Place



Places allocated to Wards:

WARD PLACE NAME NOTES

CLAINES North

WARNDON North & East
Barbourne Brook area in East 
Place.

St STEPHEN North

ARBORETUM
North & City 

Centre

County Law Courts & Taylors 
Lane area in City Centre 
Place.

WARNDON PARISH NORTH East

GORSE HILL East

WARNDON PARISH SOUTH East & South
Hospital & adjacent land in 
South Place.

RAINBOW HILL East & North

Oak Ave & adjacent roads in 
North Place. Mayfield Rd and 
adjacent roads in North 
Place.

NUNNERY South & East
Christchurch Rd estate in 
East Place.

CATHEDRAL
North, City 

Centre, East & 
South

Pitchcroft & Britannia Squ 
areas in North Place. 
Commercial area between 
Lowesmoor Terr & Tolladine 
Rd in East Place. Diglis & 
Waverley St areas in South 
Place.

BATTENHALL South

St PETERS PARISH South

BEDWARDINE West

St JOHN West

St CLEMENT West



APPENDIX F
Additional Wildflower Sites for 2020 & 2021 Seasons

Location information

Bath Road. Land on eastern side of road, north of Norton Road.

Northwick Lodge Park.

Woodgreen Drive. Various areas on east side.
Cotswold Way. Area on south side between Parsonage Way and Hastings 
Drive.

Hastings Drive. Area between Stafford Avenue and Powderham Avenue.

Plantation Drive. Area between Barass Avenue and Parsonage Way.

Oak Apple Roundabout, London Rd. Grass triangle.

Top of Greenway Drive, by corner of Bath Road.

Field Walk green open space area near Bath Road railings.
Malvern Road roundabout at junction with Canada Way, grass area to south 
west.
Bromwich Road green space opposite Weir Lane.

Bromyard Road at junction of Meadowbank Drive.



APPENDIX G

Recycling Stations installed in Premier Parks

Fountain area in South Quay:

Fort Royal Park:

Gheluvelt Park:


